
MACK® BODY BUILDER

BUILD WITH
CONFIDENCE.

MackTrucks.com/BodyBuilder

As the leading manufacturer of vocational trucks, Mack Trucks has a 
wealth of information and resources available to body builders to ensure 
effi cient, reliable and high-quality truck body installation and operation. 
These resources include the online Mack Body Builder Portal, which 
contains easily accessible and highly useful information.
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BODY BUILDER 
PORTAL RESOURCES

BODY BUILDER 
SUPPORT GROUP
If you are still having trouble finding what you are looking for,
Mack Service Operations has created a Body Builder Support Group.
Don’t hesitate to contact us directly.

SS-BODYBUILDER-0320-OX

•  Body Builder Manuals 
PTO/Pump Speed Calculator for mDRIVE™ transmissions

• Wiring Diagrams for Electrical Interfaces

•  Information about Diagnostic Tools 
Premium Tech Tool, Truck Diagnostic System

• Mack Concrete Boom Pump Training Videos

• FAQs

 
Contact Mack Sales Engineering to 
ensure specifications are developed 
and applied to the order process for a 
seamless body installation. Available 
Monday–Friday, 9AM–5PM ET.

 
Contact our Body Builder Support 
Group for assistance with any issues 
that occur after the vehicle has been 
built. Available Monday–Friday, 
9AM–5PM ET.

To visit the Body Builder Portal go to:
MackTrucks.com/BodyBuilder

BEFORE TRUCK IS BUILT 
1-800-868-6225

AFTER TRUCK IS BUILT 
1-877-770-7575

“ Mack has 
developed 
world-class 
body builder 
support.”
 
Dave Wright, Truck Mounted Concrete 
Pump Product Manager, 
Putzmeister America


